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This report looks at our performance
over the last year and how we’re
investing the rent you pay.
It also looks at the impact coronavirus
has had and continues to have on
services, and how we’re keeping
residents and staff safe.
“In what has been another
challenging year, I’m
immensely proud of
everything that Nottingham
City Homes has achieved to
improve services for our
tenants, keep them safe and
to support some of the most
vulnerable in our society.

Tenant satisfaction
We put our tenants at the heart of everything we
do, and we work with them all the time to improve
our services.
Tenant satisfaction with our services last year
stood at 89%.

Right first-time repairs
We did 290 repairs for our tenants every day –
and almost 96% of them repairs were done in one
appointment, which is 2% up on the previous year.
We know how important our repairs service is, and
we are looking at ways we can improve our service
to you.

Rents
Despite the impact of Universal Credit, we collected
100% of rents, and 91% of tenants think their rent is
value for money.
Our rents are lower than many other landlords,
and our running costs have been benchmarked as
lower than average, which means we can invest
more in your homes.

“On behalf of the Board, I’d like to thank all of our staff who work so hard to help us
achieve our vision of creating homes and places where people want to live.

We helped 2,880 tenants move onto Universal Credit and always support people who
are struggling financially.

“As we continue to face the added pressures and uncertainty brought about by the
coronavirus pandemic, myself, my fellow Board Members and all at Nottingham City
Homes remain committed to providing safe, secure, affordable homes to those most in
need.”

In the last 12 months, we’ve supported disabled tenants in receipt of Disability Living
Allowance or Personal Independence Payments get an extra £64.30 a week on their
other benefits by getting a Severe Disability Premium added.

Malcolm Sharp MBE
Chair, Nottingham City Homes

In total we have helped some of our most vulnerable tenants get an extra £2.5m in
benefits – as well as reducing their rent arrears by £386k. We’ve also supported 1,363
tenants with benefit and budgeting advice.
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Improving your homes

Building safety

In the last year, we’ve:
• replaced or improved 344 kitchens
and 494 bathrooms

At the end of March, we’d fitted sprinkler
systems in 12 of our 13 high-rise blocks –
and work in the final block was underway.
Most sprinklers were fitted by our own staff
rather than contractors.

•

Fitted 873 new, energy efficient gas boilers

•

Fitted 317 homes with new doors and
1,193 with new secure-by-design windows

•

Improved roofs on 65 homes.

Transforming historic properties
We improved some of our more historic homes –
14 Grade 2 listed historic council houses on Campbell
Grove, Robin Hood Terrace and The Promenade
in St Ann’s that were built in the 1850s had new roofing,
chimney stacks and handmade timber window frames
and doors, all sourced and installed in line with
historic guidance.
One resident said, “Since work started, the lads have

always been professional and kind. Also, the resident
liaison officer was very nice and kept her promises.”
Another said, “New windows and doors are going to make a great difference to

my life – and my energy bills too! It’ll be brilliant to be able to keep my windows
open in the summer.”

Building a Better Nottingham
Last year, we started building more than 70 new
homes for Nottingham families, some of which are now
completed and let. We’ve also got plans in the pipeline
for a further 500+ new homes to be built.

“It’s amazing living here, especially with kids. We used to live on the top floor, we
didn’t have a garden, there were no lifts. It’s great for my kids to have a garden now.”
Daniel, Bulwell resident
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We’ve replaced and refurbished fire doors
in low rise blocks too, and we’ve also
maintained our 100% gas safety record.

Independent Living
Grander Designs continues to create warm, bright,
welcoming spaces for older residents in independent
living communities across the city.
Last year, we completed Grander Designs at Bellevue
Court in St Ann’s, Duchess Gardens in Bulwell and
Cadlan Court in Top Valley.
Residents said, “Beautiful. I think you’ve done an

excellent job.” “I wouldn’t be embarrassed to meet
royalty here!” “It looks so much better… pleased
about furniture and the new layout”

Winwood Heights
In September we opened our first extra care centre,
Winwood Court, built in between the Winchester and
Woodthorpe Court tower blocks. It has 44 one-bed
apartments and residents have access to 24 hour care
if they need it. We’re also refurbishing Winchester and
Woodthorpe Courts, creating bright and modern spaces
and reducing heating bills.

“It’s been great to see the building develop over the last two years and the
facilities are outstanding. It’s a wonderful place to live.”
Gaynor, Woodthorpe Court resident
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Nottingham on Call

Housing to Health

Nottingham on Call offers 24/7 peace of mind at
the touch of a button to older and disabled people
who want to live independently.

Our Housing to Health project
speeds up patients’ hospital
discharge or intervenes before
people are hospitalised because
of unsuitable accommodation.

At the end of March, Nottingham on Call
supported 11,254 people, with one of them
saying, “It’s the best thing an old person can

invest in!”

Aids and adaptations
In the last year, we completed 574
adaptations for tenants including ramps
and paths, special kitchen and bathroom
layouts for wheelchair users, handrails
and stair lifts, plus flashing light doorbells
for deaf people.

Rewarding responsibility
The more responsible residents we have, the more we
can invest in improving homes and neighbourhoods.
More than 20,000 tenants had their £100
Responsible Tenant Reward, credited to their rent
account at Christmas.

Managing the waiting list
Demand for social housing continues to massively
outstrip supply, and homelessness continues to rise.
Last year there were 9,061 Nottingham households on
the Housing Register. Over the course of the year we
let homes to 1,172 of them.
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It delivers a return on investment
of £10.58 for every £1 spent, with
customers reporting an average
15% uplift in their health-related
quality of life.

Support for the most vulnerable
We do all we can to help some of the most
vulnerable people in the city. Last year, we
launched Housing First – housing rough
sleepers and offering them the crucial
support they need.

“As a council we are committed to working
with partners to help some of the city’s
most vulnerable people. Projects like
Housing First are making a real difference.”

Councillor Linda Woodings, Portfolio
Holder for Housing at Nottingham City Council
Our staff made Christmas brighter for 200
homeless children and their families at
a special Christmas party we organised for
families staying in our temporary accommodation.

“Thank you so much… never seen anything
like it, you should be so proud. You’ve put
on the best party we’ve ever had”.
Highwood House resident
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Celebrating a centenary of council housing
We marked 100 years of council
housing throughout 2019 by
working with residents to:
•

Update and republish our
book, Homes and Places

•

Install a blue plaque on
a home at Stockhill, the city’s
first council estate

•

Bury time capsules at new
build sites across the city

•

Tour an exhibition about
council housing around
city venues

•

Plant 100 trees at sites
chosen by residents on
our estates

•

Have guest speaker Henry
Normal, former Nottingham
council tenant, at the AGM

•

Involvement
We work with and listen to our residents so we can focus on
their priorities. 75% are happy we take their views into account.
We’ve supported 100 Street and Block Champions who are all
helping to make our neighbourhoods and communities better
for everyone.
This year, residents have:
• Taken part in five-star estate inspections

Host almost 3,000
residents at our Fun
Day, themed the Big
Birthday Bash.

“Nottingham’s council housing
story is an important part in the
city’s past, present and future.
“I’m really proud that the start of
that story is being recognised and
preserved for future generations
to come.”
Cllr Linda Woodings,
Portfolio Holder for Planning and
Housing at Nottingham City Council
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•

Been involved in celebrating 100 years
of council housing

•

Had a voice on a national level through

•

Developed a new community garden (Fircroft)
in Bilborough

•

Delivered projects through our Make a Difference funding

•

Helped set up a new ALMO Board to improve our services to tenants.

“Being part of the community, listening to people and trying to improve things
is what I really love.”
Gill Bainbridge, NCH resident
Pictured above (top, down): 100 years plaque
unveiling and 100 years time capsule burial

“I’ve been involved with Nottingham City Homes since they began. In that time
I’ve really seen the difference residents are making to the services that we’ve
looked at”
Sue Stevenson, NCH resident
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Tenant Awards

Tenant Academy

Our Tenant and Leaseholder Awards
showcase the people who are making
our neighbourhoods great places
to live.

In the last year 2,746 residents
attended a free Tenant Academy
across 76 sessions.

We had more than 100 nominations
for this year’s awards, with 37 tenants
and local groups shortlisted.

Satisfaction with the Academy
was an amazing 99%, with 115
certificated qualifications achieved.

March’s awards ceremony was
replaced by a summer of Doorstep
Awards because of coronavirus. John
Shandley (pictured left) deservedly
won Tenant of the Year.

Best Garden Competition
For more than 90 years we’ve been
running our Best Garden Competition,
recognising the pride our tenants have
for their gardens.
The winners of the 2019 competition
were awarded with their trophies at
a special ceremony held in November.

“I’ve always had a passion for
gardening and it’s great to have my
hard work recognized. But more than
that, I hope it inspires others in my local
community to look after and take pride
in their own gardens.”
Ivor Beasley, Area Winner, Bulwell
and Bestwood
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Residents taking part said:

“Great to have such valuable
training for free!”
“I learned far more than I ever
expected – this will help me
thrive as a person.”
“Thank you for giving me the
chance to educate myself, so
I can pass this on to people in
my community.”
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Employment and training

Tackling anti-social behaviour

Providing employment and training opportunities to residents is one of our key
priorities. Our employability team has engaged with 647 residents, supporting 240
of them into employment and/or accredited training.

Everyone has the right to enjoy peace, quiet and
security in their homes and on our estates.

We launched the Construction Skills Hub in June 2019, a one-stop-shop for local
residents to enter the construction industry. It’s engaged more than 700 residents,
supporting more than 500 to become ‘site-ready’ and helping 190 into construction
related roles.

Dealing with anti-social behaviour is one of our
top priorities, and almost 84% of residents were
satisfied with our ASB service at the end of March.
We continue to work closely with the police, the
Council and Community Protection to tackle crime
and anti-social behaviour.

Decent Neighbourhoods
We continue to improve estates and
neighbourhoods across the city, working
with local councillors to create a better
environment in their wards.
Our ACE Inspectors recently gave our
first ever Five Star Estate award to Lenton
Sands, Willoughby Street, Penn Avenue
and Abbey Bridge.
Another five estates are just a couple of
marks away from reaching five star level.

“It’s been an incredible journey so far.
The support available has encouraged
and strengthened my ability to start
my own business.”
Monica, NCH resident
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Green energy

Digital delivery

The next phase of our award winning
Energiesprong project got underway,
rolling out to more homes in Sneinton
and drastically reducing fuel bills as well
as reducing carbon emissions and
improving air quality.

We launched our new website, which
has been well-received by residents
and stakeholders.

Resident Esther said, “These homes
were really cold before and I dreaded
winters. I can’t believe the difference
the refurb has made.”
We also supported the Council’s ambition to be carbon neutral by 2028 by rolling out
our first electric cars – the first step in replacing our entire fleet with electric vehicles.
Councillor Sally Longford, Deputy Leader of the Council, said, “It’s great to see that
NCH is leading on the take up of low emissions vehicles.”

We’ve also launched Housing Online, the
one-stop self-serve portal through which
residents can check their rent account
and bid on properties.
Housing Online will be further developed
to allow repairs reporting and many more
self-serve options over coming months.

Coronavirus
From mid-March the impact of the
coronavirus pandemic meant we were
unable to provide the full range of
our services.
We postponed all routine repairs and
focused on delivering emergency repairs,
keeping all our residents and staff safe,
and helping to support the most vulnerable
via a series of ‘phone call welfare checks’
that were extremely well-received.
We recorded every non-urgent repair
reported during lockdown, and we are
now busy catching up with these.
We made a commitment that nobody
would lose their home because of
coronavirus and took a supportive
approach to help residents who were at
risk financially as a result of the pandemic.
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Last year, the rent
you pay funded…*
*to the nearest million

£42 million

of repairs and home improvements

£6 million

of energy efficiency works to reduce
bills and make homes warmer

£2 million

of adaptations to make homes easier
and safer for people to live in

£6 million

of investment in building new homes

£3 million

of investment in improving estates
and neighbourhoods

£11 million

of support costs and other investments
www.nottinghamcityhomes.org.uk
Nottingham City Homes

@nottmcityhomes

