Decent
Neighbourhoods

95% of our estates achieved

the highest ‘four-star’ rating
from our team of ‘ACE’
tenant inspectors.

We’re committed to improving the quality of
our estates to create homes and places where
people want to live.
Our Decent Neighbourhoods programme is
investing in our estate environments to make
them more pleasant for residents, as well as to
contribute towards tackling other key priorities
such as anti-social behaviour (ASB) and a lack
of car parking.
This included landscaping schemes at Truman
Close in St Ann’s and turning an ASB hotspot
into a community garden at Westminster Close
in St Ann’s.

We want our tenants and leaseholders to enjoy
peace, quiet and security in their homes and
on our estates.

Nottingham City Homes
Our Annual Report 2015-16

Tackling crime and anti-social behaviour remains a priority for us.

Welcome to the 2015-16 Nottingham City Homes Annual Report

To help us with this we launched our CommUNITY Mediation
Service in November – delivering free, impartial, volunteer-led
mediation for a range of neighbour disputes.

This report is designed to bring you up to date with our performance
over the last year, what we have achieved and how we are investing the
rent our tenants pay into managing and maintaining council homes
in Nottingham.

Rent
We continue to help tenants who are
struggling financially because of welfare
reform, and we’re taking steps to address
the implications of Universal Credit being
rolled out in Nottingham.
A record 88% of our tenants believe their rent
provides excellent value for money.

Best yet!

At the end of January we consulted with tenants on
reducing rents and as a result rents have been reduced
by 1% for 2016/17.

Last year, the rent
we collected paid for...
Day-to-day repairs
Maintaining 100% Decent Homes
New build
Energy efficiency and tackling fuel poverty
Major repairs
Planned repairs
Other investments
Creating Decent Neighbourhoods
Adaptations

£20 million
£11 million
£ 8 million
£ 8 million
£ 7 million
£ 7 million
£ 6 million
£ 3 million
£ 2 million

2015-16 was a particularly special year, as we celebrated our
10th anniversary – marking a decade of working with Nottingham City
Council, and tenants and leaseholders across the city, to create homes
and places where people want to live.

Your NCH

Each year we ask a different group of 4,500 tenants to tell us how we’re doing
through our STAR survey.

Tenants have really given us the thumbs up this year – with a record 88.4% satisfied with the service
we provide. This compares to satisfaction levels of just 61% when we came into existence in 2005.
100%

Increase in tenant satisfaction
from 2005 to 2016
88.4%

Best yet!

61%
50%
2005

2016

To the nearest £million

Nottingham City Homes

@nottmcityhomes

www.nottinghamcityhomes.org.uk

Creating homes and places where people want to live

Your NCH
We’re a major local employer and
the biggest property company in
the region – employing 1,000
members of staff.
We’re a Top 100 national apprentice
employer and in 2015/16 we took on
a further 25 apprentices – since 2005
we’ve taken on more than 300 in total.

To mark ten years of improving
housing in Nottingham, we launched
ed
our special Anniversary Fund.
The fund was created for Tenants and
Residents Associations and wider
community groups. A range of grants
were awarded all aimed at making
positive impacts on our tenants’ lives.

We continue to support
our tenants to get
qualifications and skills
through our Tenant
Academy – helping to
increase their confidence and skills to
help them find work.

Such as:
• NCH News delivered to tenants and
leaseholders four times a year

This included small grants for residents to organise street
parties and social events to large grants that have a long-term
benefit for the local community, including:

In the last year we ran 41 courses that were
attended by more than 470 tenants.

•

Social media through Facebook
and Twitter

•

Our annual Tenant Fun Day, which
attracted more than 600 people

•

Our annual Tenant and Leaseholder
Awards – showcasing the tremendous
work tenants, leaseholders and community
groups do across the city

We’ve been reaccredited with Investors in People Gold.
We’re proud of the service we deliver, and we’re continuing to
work hard to meet our aim of creating homes and places where
people want to live.

Tenant Academy
y

We’ve also had the thumbs
up from TPAS (The Tenant
Participation Advisory
Service) to say that we’re
best practice nationally
when it comes to keeping in
touch with our customers,
s,
telling them what we’re doing,
ng,
and getting them involved.

•

Tenant representation on our Board and
tenants who are directly helping improve
services through our customer panels or
by being ACE inspectors.

Bulwell Forest Garden

Hands off our homes

New Meadows Tenants’ and Residents’ Association

We supported our tenants
in their ‘Hands off our
homes’ campaign
n against
proposals in the Housing
and Planning Bill.

Funding for a community facility to expand their ‘cook and eat’
sessions and offer training to their volunteers in health and safety,
first aid and child protection.
Funding to run projects that use the arts to engage young and old
community members and visibly improve the local environment.

STOP TRA

Transforming an unused and overgrown piece of land on King
Edward Park to redevelop into a community garden used by the
TRA, local schools and the wider community to grow food.

This included holding events,
attending marches, helping
tenants to write to their MPs
and to the House of Lords
and petitioning Government
against the proposals.

Your home
Last year, we invested more than £50m improving homes, prioritising the improvements that our tenants
told us were important, including:
100% of our homes now meeting
the Decent Homes Standard.

Transforming Bentinck, Manvers
and Kingston Court towerblocks in
Sneinton – making the flats more
energy efficient, easier to heat and
warmer for residents.

Fitting solar panels to hundreds
of homes.

Insulating more than 500
hard-to-heat homes in Lenton
Abbey – just some of more than
2,500 homes that we’ve
insulated since 2013.

100%

Fitting thousands of new
windows and doors and
129 new roofs to homes.

Replacing lifts in some of our
high-rise flats and Independent
Living schemes.

Modernising the décor and
furnishings at our Independent
Living schemes as part of our
Grander Designs programme.

W ’ continuing
We’re
ti i tto make
k greatt progress on our Building a Better Nottingham
programme – the biggest council house building programme for Nottingham
families in a generation.
At the end of March 2016, we’d built 141 new homes – 77 houses, 10 bungalows and 54 flats. And we’re on track to
build hundreds more…
The site where we built new bungalows on Denton Green in Broxtowe was placed in the top 1% of sites across the
country by the Considerate Constructors Scheme (CCS) and created jobs for more than 20 local people who worked
on site throughout.

Repairs
We carried out 112,000 repair
appointments – that’s 307 a day.
Satisfaction with our responsive repairs
service is at an all-time high, with 90%
of our tenants satisfied.
95% of our repairs are
completed first time.

Best yet!

Responsible
Tenant Reward
Scheme
More than 24,500 tenants qualified
for our Responsible Tenant Reward
– with £100 credited to their rent
accounts at Christmas.

