Creating homes and places
where people want to live
Welcome to the 2016-17 Nottingham City Homes Annual Report
This report is designed to bring you
up to date with our performance
over the last year, what we have
achieved and how we are investing
the rent you pay into managing and
maintaining council homes
in Nottingham.
During 2016-17, we saw record levels of customer
satisfaction for our existing homes, and built more
new homes than any other ALMO in the country.
There were 5,411 Nottingham households on the
Housing Register. Over the course of the year we were
able to help 1,642 of them into a new home.
We also took over management of nine bungalows
in the city for the Hanley and Gellestrope Almshouse
Charities, founded in 1646 (Henry Hanley) and 1543
(Elizabeth Gellestrope), managing and maintaining the
properties, making sure that the gardens are looked
after and so on.
Like other social housing providers, we continue to
face challenges. We know welfare reform changes are
having a big impact on many residents’ incomes and we
are working closely with residents to make sure people
can still pay their Rent First.
And thanks to the campaign led by our residents
to persuade the Government to think again about
proposals to make better off tenants pay more rent,
the controversial Pay to Stay proposal was scrapped.
Despite these challenges, we remain committed to
providing the best possible services to our residents
and making sure that every penny of the rent that our
tenants pay is invested back into making Nottingham
a better place to live.

www.nottinghamcityhomes.org.uk

Nottingham City Homes

@nottmcityhomes

Your NCH
We’re one of the largest
landlords in the country,
managing almost 26,000
council homes on behalf
of Nottingham City Council
and 1,000 leasehold properties.
Each year we ask a different group of 4,500
residents to tell us how we’re doing through our
STAR survey.
Satisfaction levels have once again hit a record high
– with 89.3% of our residents satisfied with the
service we provide. This is up from just over 88% the
year before.
We are a major local employer with nearly 1,000
members of staff. We offer training and job
opportunities to local people.
We’re a Top 100 national apprentice employer, and
this year we took on a further 13 apprentices,
bringing the total number employed since 2005 up
to more than 300.

We’re proud to be a Stonewall Top 100
one of the most inclusive employers in the UK.
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employer, which means that we’re

Getting involved
Our tenant satisfaction score has increased
because we work with and listen to the
views of our residents.
In January we launched our Street and Block
Champions initiative, giving residents the opportunity
to have an even louder voice for their area and
be a valuable link between us and their
local neighbourhood.
Our Tenant and Leaseholder Awards held in March
showcased the many unsung heroes who are helping
to make our neighbourhoods great places to live.
And our annual Fun Day, held in September, attracted
more than 600 of our residents to a jam packed day
full of activities and events as well as the opportunity
to meet with Nottingham City Homes and our partners
for advice and information.

Tenant Academy
Our Tenant Academy goes from strength to strength.
Last year we supported more than 400 of our
residents to increase their confidence, qualifications
and skills through 30 courses run by the
Tenant Academy.
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Our three-year partnership project with Sport England and Nottingham City
Council to help residents to get active came to an end in March.
During the three years, Fit in the Community engaged more than 5,000 of our residents – helping
to make sport and exercise fun rather than intimidating – offering a wide choice of activities that are
accessible and available to all.

Thank you Janet
and welcome Malcolm
In October our Chair of the Board, and Nottingham City Homes resident for more
than 35 years, Janet Storar MBE stood down.
During Janet’s time as Chair, we achieved record levels of tenant satisfaction, completed Decent
Homes and were recognised as Sustainable Landlord of the Year.
Our new Chair, Malcolm Sharp MBE has picked up the baton with a passion for social housing and
wide experience in local government.
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Your home

Last year, we invested more than £54m improving homes,
prioritising the improvements that our residents told us
were important, including:
•
•
•
•
•

•
•
•

maintaining our housing stock – including
upgrading kitchens, bathroom and electrics
fitting thousands of new windows and doors
across the city
city-wide glate roof replacement programme
replacing passenger lifts in some of our
high-rise flats and Independent Living schemes
modernising the décor and furnishings at our
Independent Living schemes as part of our
Grander Designs programme
insulating more than 800 hard-to-heat homes
in Aspley, Bilborough, Wollaton East before
moving onto Newark Crescent in Sneinton
installing LED lighting in Independent Living
Schemes and tower blocks.
communal painting across the city.

Grander Designs
Grander Designs is improving and modernising the
communal areas of our Independent Living schemes
for our older residents transforming them into more
desirable places to live.
In June we officially opened our second flagship
Grander Designs Independent Living Scheme, Ogdon
Court in St Ann’s.

Repairs
We carried out 107,840 repair appointments – that’s
295 a day!
Satisfaction with our responsive repairs service is at
an all-time high, with 86.7% of our tenants satisfied.

95% of our repairs are completed first time.
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Responsible Tenant
Reward Scheme
More than 21,000 of our residents qualified for our Responsible
Tenant
Tenan Reward – with £100 credited to their rent accounts
at Chr
Christmas.

W ’ continuing
We’re
ti i tto make
k greatt progress on
our Building a Better Nottingham programme
– the biggest council house building
programme for Nottingham families in
a generation.
At the end of March 2017, we’d built 159 new homes –
with a further 414 under construction, and more to come.
That’s twice as many as any other ALMO in the country.
Completed projects during the year included:
• the completion of eight family homes in
Colwick Woods, Sneinton – built by our
very own NCH workforce.
•

the first residents moving into completed
homes on the site of the former Lenton
towerblocks. Once complete this will include
16 bungalows and 62 family homes.

Award winning
The work we’re doing to create good quality,
affordable council homes for those who need
it most was recognised nationally.
Palmer Court, our Independent Living scheme in Lenton
was named the best new social housing development in
the country at the Constructing Excellence Awards.
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Your
neighbourhood
Decent Neighbourhoods
We’re committed to improving the quality of
our estates to create homes and places where
people want to live.
Our Decent Neighbourhoods programme is making our
estates more pleasant for residents, as well as tackling
other priorities such as anti-social behaviour and a lack
of car parking.
Last year, Decent Neighbourhoods improved the outside
spaces at the Meden Gardens Independent Living Scheme
in Bobbersmill as well as working closely with residents
to improve Strelley Community Centre.
Following months of hard work, support and generosity
from contractors, partners, local councillors and residents
we officially opened the refurbished Sheila Roper Centre in
Lenton Abbey in February – creating a fantastic resource
for the whole community.

Tackling anti-social behaviour
We want our residents to enjoy peace, quiet and security in their homes and on our
estates.
Dealing with issues of anti-social behaviour (ASB) is one of our top priorities. In the last year,
satisfaction with our ASB service increased to a record level of 86.5% from 73% the previous year.
Working with the police and Community Protection we obtained 18 suspended possession and
demotion orders for drug offences.

Our Community Mediation service, celebrated its first birthday –
marking a year of making a real difference resolving disputes between
neighbours. In the last year Community Mediation has successfully
resolved 18 disputes with 100% of clients satisfied with the service
they received from us.
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Your rent
We continue to help residents
who are struggling financially
because of welfare reform,
and we’re taking steps to
address the implications of
Universal Credit being rolled
out in Nottingham.

A record 88.7% of our residents believe their rent provides excellent
value for money.
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Sadly, despite all our help some people did not pay their rent, and
regrettably we evicted 93 people because of their arrears.
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Last year, the rent we
collected paid for...*
Day-to-day repairs

New Build

call us on 0115 915 2222

£27 million

Maintaining
100% decent
homes

£18 million

£12
million

Adaptations
Creating decent
neighbourhoods
£3 million

Major repairs
£5 million

Energy
efficiency
and tackling
fuel poverty
£9 million

£2 million

Other investments
£4 million

*to the nearest million
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