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PREFACE

A Neighbourhood Approach
In the aftermath of the recession and significant reductions in funding,
the City Council has faced difficult choices. We have tried to protect
frontline services for our citizens and invest in our city’s future.
Much of the initial focus concentrated on the city centre, which is the
focal point of the local economy and the provider of large numbers of
local jobs.
Most of our citizens live in neighbourhoods outside the centre, however.
So we want to maintain investment and the standard of services in these
neighbourhoods. To date, we have maintained cleansing and policing
standards, we have preserved the budgets for the Area Committees to
continue some support for community groups, events and small
improvement schemes and we are building more new homes. But we
also need to make sure that we continue to create jobs.
In common with other major UK cities, Nottingham is facing jobs and
productivity gaps which hold the city back from realising its potential,
and impact on the wealth and wellbeing of its citizens.
The Council is committed to ensuring that it provides direct support for jobs
– by supporting small and medium enterprises through to support for major
inward investment. This direct support includes ensuring a supply of skilled
labour, land and infrastructure, particularly related to key sectors of the
economy.

Better Coordination and Focus
There is a lot of work going on to make things better, but it needs to
be joined up. For example: there is a wide range of jobs and skills
initiatives in the city, well co-ordinated in the city centre, but often less so
in the neighbourhoods. Children's centres have been highly successful,
but significant numbers of parents are still missing out on free nursery
provision for two year olds; local employers, keen to take on local labour,
are not always aware of the available incentives; and some development
sites are being actively marketed, but there is a dearth of small industrial
units and gap funding to help bring the two together.
The Neighbourhood Regeneration Strategy does not try to solve all the
problems that our neighbourhoods face. It does not yet cover our work
in family support, health and adult services - these will be integrated
later. But what the Strategy does do is provide a framework allowing us
to focus on job creation, on the economy outside the city centre and on
maintaining the key services affecting the environment in which the vast
majority of our citizens live.

Councillor Graham Chapman
Deputy Leader and Portfolio Holder - Regeneration
Nottingham City Council
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PART 1.
STRATEGIC
FRAMEWORK
Introduction
In this strategy we set out our vision,
which is to put the citizens of Nottingham
right at the heart of the regeneration of our
neighbourhoods.
This document recognises that the
biggest challenge faced by many people
living outside Nottingham’s city centre is
to get good quality and sustainable
employment.
It explains what the Council has already
done and still wants to do in the future to
help people realise their potential and
improve their quality of life.

06 STRATEGIC FRAMEWORK

We want to...

We have already...

Background

• Give people economic opportunities
– help create jobs and ensure that citizens
have the ability and aspirations to do
those jobs

Reduced unemployment – helping over
2,500 people into work in 2014-15 alone

Nottingham is made up of twenty
electoral wards and numerous smaller
neighbourhoods. While they vary from
place to place, they are all very clearly
distinct from the city centre.

• Create places where people want to
live, with an environment and links that
improve quality of life
• Provide services that people need
and are able to use, irrespective of income
or background.

Improved homes, ensuring that all City
Council housing stock meets the Decent
Homes standard
Created joint service centres in
libraries, bringing services together and
making it easier to use them
But we all know there is more to do.
Our aim is to provide better opportunities
and motivation for all citizens, but we will
have a particular focus on:
• Young people with few or no
qualifications
• People aged over 50 on out-of-work
benefits
• Lone parents
• The long term unemployed.
We also aim to support people who want
to improve their own prospects through
education and training; improving their
housing; and, not least, their contribution
to their local communities.

Many neighbourhoods were completely
developed or re-developed by the City
Council, and so have a legacy of local
authority housing that is now mixed
because of property sales and ownership
transfers through policies like the Right to
Buy.
As with most of England’s Core Cities,
most economic activity – as well as retail,
leisure and educational opportunities - are
in the city centre.
Typical characteristics of local populations
are shown in the MOSAIC map (opposite):
• The city centre itself and areas such as
Dunkirk, Lenton, Radford, Arboretum,
Forest Fields and Mapperley, is dominated
by ‘educated young people or students
renting in urban environments’
• To the north of the city centre, and
where the Meadows and Sneinton adjoin
the city centre boundary, there is a pocket
of older ‘single short term renters in low
cost homes’
• Neighbourhoods in the north-west of
the city are largely populated by ‘families
with limited resources’

A. Economic
Development

• The eastern side of the city around
Sneinton and St Ann’s is characterised by
‘challenged urban renters’ or ‘single short
term renters in low cost homes’
• In the south of the city, the main social
groups in Clifton are ‘elderly people reliant
on support’, ‘families with limited
resources’ and ‘mature suburban
homeowners’.

Putting
Citizens at
the Heart
C. People,
communities
and
services

B. Places
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Dominant ‘Mosaic’ Household
Groups by Census Super
Output Area
E Mature suburban owners living
settled lives in mid-range housing
J

Educated young people privately
renting in urban neighbourhoods

L Single people privately renting low
cost homes for the short term
M Families with limited resources
who have to budget to make
ends meet
N Elderly people reliant on support
to meet financial or practical
needs
O Urban renters of social housing
facing an array of challenges

The city centre is the key ‘job generator’
in Nottingham, as it is in all major cities.
The Nottingham City Centre Time and
Place Plan (2014) sets out a vision for
the city centre as the ‘shop-window’
of the city. It is the focus of economic
growth and its success is fundamental
to Nottingham becoming a thriving and
sustainable 21st century European city.
Over the past two decades Nottingham’s
city centre has been transformed,
becoming a vibrant place to work, visit
and to live.
Most people who work in the city
centre don’t live there and a significant
proportion of city centre workers actually
live outside the city boundary altogether.
This creates a ‘doughnut effect’, where
a vibrant city centre sits within a poorer
outer ring, characterised by lower levels
of economic activity and higher levels of
multiple deprivation.

Although the city centre has transformed,
this improvement hasn’t always been
matched in the city’s neighbourhoods.
As in other Core Cities, Nottingham has
yet to tackle effectively the ‘doughnuts of
deprivation’ that surround the city centre.

Key Strategic Priorities for the
regeneration of disadvantaged
neighbourhoods/estates are:

City centre jobs are vital to the success
of the city but there are many employers
(especially small and micro businesses)
in neighbourhoods outside the city centre.
These businesses are a key source of
wealth and job creation, and provide
valuable goods and services. The
challenge, therefore, is not only to
regenerate the neighbourhoods outside
the city centre, but to connect the city
centre with neighbourhoods where many
of Nottingham’s residents live and to
ensure as far as possible that jobs created
by current and planned developments in
the city centre go mostly to local people.

• Improving the skills base and
overcoming barriers to employment

• Increasing job generation in and around
these areas

• Improving connectivity (especially with
the city centre) and infrastructure
• Improving housing and neighbourhood
management
• Improving access to public, community
and private services.
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PART 2.
KEY
PROGRAMMES
AND ACTIONS
This section sets out what
the City Council is doing
to help generate and
attract investment and
create and sustain jobs
in the neighbourhoods.

10 KEY PROGRAMMES AND ACTIONS

A.

ECONOMIC
DEVELOPMENT

1. Sites and Sector Hubs
In 2012, the Nottingham Growth Plan
identified three sectors - life sciences,
clean-tech, and creative and digital –
which could play a critical role in growing
Nottingham’s economy.
Two years later, analysis suggested that a
wider range of priority growth sectors were
needed in address a sizeable ‘jobs gap’,
with some 12,000 jobs required simply to
return to pre-recession levels, and 37,000
jobs required to achieve the Nottingham
Plan target of a 75% employment rate.

At the same time, the Strategic
Regeneration programme found a range of
projects which required City Council
investment or other major intervention.
Linking these two findings together
resulted in an Outer City (latterly Economic
Development) programme which identified
additional growth sectors that needed
investment.
These sectors – and the support they need
- are shown in the diagram below.

Key Growth
Sector

Anticipated Net
Impact & Return
on Investment

Additional
Jobs
Potential

Retail,
Hospitality and
Leisure

High
Hospitality and
Leisure

4,000
Hospitality a
Leisure

Health and
Social Care

High
Social Care

4,000
Social Care

Construction

High

1,000

High Value
Manufacturing

High
Manufacturing

500
Manufactu

Creative, Digital
and Media

High/Mod
and Media

500
and Media

Lifesciences

High/Mod

250

Clean-tech

High/Mod

600

Logistics

Moderate

2,000

Food and Drink

Moderate

500

The investment in sites has three drivers:
• To act as a catalyst for wider
regeneration through physical regeneration
of key sites
• To secure and support employment for
local residents
• To sustain the key regional and
sub-regional centres.

Sector Specific Interventions

Sites & Infrastructure
Skills - sector plans linking
demand to supply
Business support tailored packages of access to
finance; mentoring; knowledge
transfer; networking
Marketing to potential investors
through new Place Marketing
Organistaion

}

Out of
City Centre
Programme

Growth

Investment
Jobs

City Centre
/EZ
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Current Activities
We are working actively on a range of
projects focused on Sector Growth Hubs:
• Southglade Food Park – located in
Bestwood. Phase 2 of this development
was completed in mid-2015, providing
specially- designed manufacturing units for
the food and drink industry

Funding has been secured for various
schemes within the Strategic Regeneration
Board (SRB) portfolio, and is a key funding
component of the Southglade Food Park.
Future schemes with the potential to
attract funding include elements of the
Clifton and Bulwell Town Centre Action
Plan, where existing committed funding
could be used as match funding to support
wider developments.

Next Steps

• Glaisdale Drive, Blenheim Industrial
estate (light/hi-tech engineering,
distribution) – business support teams
working with businesses on site, proposals
for future growth being developed

• Bulwell Town Centre, including Crown
site - review of town centre undertaken,
action plan agreed and now being
implemented

• Northgate – deal agreed with Northgate
to provide revenues and benefits services
for Council, with the potential to create up
to 170 new entry-level jobs in Bulwell over
the life of the partnership
• Eastpoint Retail Park, Daleside Road
– attracting retailers such as Aldi, Costa
Coffee and value stores.

• Redevelopment of Beechdale Baths and
Ambulance Station – site suitable for retail
use
• Forest Mill – long term development
potential under review

• Enterprise Zone (healthcare and life
sciences) – comprising four sites, the
largest of which is the Boots Campus, the
Nottingham Enterprise Zone has attracted
government, LEP and private sector
funding. Work to remediate the site to bring
it back into productive use for employment
purposes, and to improve access and
transport infrastructure began in summer
2015

• Basford Hall Construction Skills hub
– developed by NCN, part-financed with
loans from the City Council, the
development will form the basis for a wider
Skills Campus. The new College and
Sustainable Construction Centre are
already on-site

• Glaisdale Drive Industrial Estate
Employment Area – 30,000 sq ft
employment hub within smaller units to
provide ladder of accommodation to
existing industrial estate

Projects which are being prioritised for
action are:
• Blenheim Industrial Estate – review of
estate to be undertaken, strategic
acquisitions to be considered, business
support to be provided

• Southglade Food – Phase 3 being
considered
• Stanton Tip – sale of site to Strawsons
to support development
• Basford Hall College/ Stockhill Park –
potential expansion of training and
employment opportunities under
consideration. Feasibility study planned
• Nottingham Business Park – change of
planning policy to diversify the employment
uses on the site

• Creation of Sandfield Urban Village – site
now on the open market for housing
development
• Spondon Street, Sherwood – potential
retail, library and housing site
• Robin Hood Chase – new shops and
housing development
• Albany works – new Lidl store
• Clifton Town Centre – review of town
centre sites and sites with development
potential. An Action Plan has been written
and approved and is being implemented
• Bobbers Mill Centre – flood alleviation
works need to be progressed to release
this and the Cussons site for
re-development.
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2. Employment, Training
and Enterprise
We want to provide better opportunities
and motivation for the most
disadvantaged groups:
• Young people with few or no
qualifications
• People aged over 50 on out of work
benefits
• Lone parents
• People who are long-term unemployed.
Our strategy has four main priorities:
1. To secure and support employment for
local residents
2. To reduce (long term) unemployment
and worklessness
3. To increase the skill levels of local
residents, and in particular to increase the
number of people achieving a Level 2
qualification
4. To support SMEs with growth potential.

Current Activities
Nottingham Jobs Hub – run by the City
Council, the Department for Work and
Pensions (DWP) and Nottingham Futures,
this offers a co-ordinated training and
recruitment service under a single brand.
An integrated team from the three
organisations provides employers with a
one-stop service to recruit staff and
access grants and funding. It also
provides local residents with a supported
route into work through training and
Apprenticeships.
Nottingham City Homes Employability
Strategy 2015-18 – working with partner
organisations to maximise training
opportunities and help tackle long term
unemployment and worklessness.
Examples include development of the
Tenant Academy ‘Your Work Way’
avenue, partnership working with
community providers and employability
schemes and traineeships.
Delivery through community provision
– £300k of employment and skills funding
a year goes directly to the Area Lead
Organisations (ALOs) to provide work
clubs, volunteering programmes, work
placements and training.
A series of community jobs fairs –
regularly held across the city (Bulwell,
Clifton, Aspley, Meadows) in additional to
the main Nottingham Jobs Fair, held in
September each year. City Council staff
also support priority wards with their
day/week of action by arranging
jobs/advice sessions.

Work Clubs – Work Clubs provide
ongoing support in the community to
people seeking employment or
selfdevelopment via further training. ALOs
and delivery partners operate Work Clubs
in different locations, days and times
across the city.
Addressing Youth Unemployment –
‘Step Into Work’ has helped 300 18-24
year olds into employment and training.
Nottingham Peer Support Project –
Nottingham City Council and DWP
developed this project to provide young
people involved in or at risk of gang
activity with employment and training
opportunities. The main areas of focus are
Aspley, Bulwell, Basford, Radford,
Meadows and St Ann’s.
Family Learning – working in areas of
greatest social and economic
disadvantage, the service gives parents
and carers the opportunity to find out how
things are taught in their own child's
school, as well as develop their own skills.
Between August 2014 and July 2015,
Family Learning delivered 150 courses to
over 1,200 participants in over 60 venues
across the city.
Nottingham Growth Hub – engages
with and supports high growth businesses
operating in our key priority growth
sectors. Support is tailored to ensure that
businesses get the right type of support at
the right time.
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Next Steps

3. Retail and
District Centres

Projects for the next financial year include:
Current Activities
• In 2016-17 the Nottingham Jobs Hub
aims to help 2,750 job seekers into
employment, 1,750 into training, 4,000 into
work experience, 1,000 new
apprenticeships, and 150 new employers
signing the Nottingham Jobs Pledge
• Step into Work has a target of engaging
3,000 young people, with 1,200 moving
into sustainable work
• The programme of Community Jobs
Plans will continue to help co-ordinate
employment and training activity locally
and signpost to appropriate provision
• Nottingham Peer Support project has
secured extra funding.

STEP INTO WORK HAS
A TARGET OF ENGAGING
3,000 YOUNG PEOPLE,
WITH 1,200 MOVING INTO
SUSTAINABLE WORK

Both Clifton and Bulwell are getting
significant investment to make them
better places to shop, work and socialise.
A budget of £500,000 per area has been
set aside for the improvements and each
neighbourhood has a ‘Town Centre
Co-ordinator’ to oversee the projects.
The plan for Clifton includes proposals to
maximise opportunities arising from the
new tram network. As with the strategy
for Bulwell, this will include practical, local
ideas for improving shopping facilities and
enhancing the outdoor markets which are
operated by Nottingham City Council.
Separate Action Plans for Bulwell and
Clifton retail areas have been
approved and currently being
implemented.

Next Steps
• The Regeneration Team will continue to
explore development opportunities for
smaller shopping areas, such as the
Spondon Street site in Sherwood. Outer
city shopping centres will be prioritised in
the next round of bids
• An Alfreton Road Improvement Plan has
been developed to improve the retail
environment of this local shopping centre
and key arterial route into the city centre.
This includes the introduction of a shop
improvement grant for owners to
encourage them to improve the external
appearance of their properties.
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B.

PLACES

The places where citizens
live have an effect on
opportunity and well-being.
This section looks at three
elements that can make a
positive difference for
neighbourhood residents:
housing; parks, trees and
environment; and transport
and connectivity.

4. Housing
The overall strategy for housing in our
neighbourhoods sets out to deliver the
following objectives:
• Tackling complex issues of disadvantage
and deprivation associated with some
housing in some parts of the city
• Achieving consistently high standards of
property condition and management
• Replacing outdated unsustainable homes
with attractive, high quality, sustainable
homes that reflect the growing ambition of
the areas concerned and meet the needs
of the growing local economy
• Using housing development as a
generator of local jobs and wider economic
benefits to the immediate area

• Tackling the negative legacy of the Right
to Buy by bringing empty homes back
into use and using powers to improve
poorly maintained ex RTB homes which
are now privately rented
• Implementing a multi-faceted approach
to improving standards in the private
rented sector
• Recognising the importance of
Nottingham City Homes (NCH) as a key
housing ‘player’ in neighbourhoods,
capable of driving considerable change in
both its substantive housing management
role and its emerging operations beyond
its social housing provider role
Similarly, acknowledging the contribution
of housing associations with substantial
stock in our neighbourhoods in supporting
the city’s objectives
• Improving the energy efficiency of the
existing housing stock via retrofit schemes
such as solid wall insulation.
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Current Activities
New Housing Development
Building houses in neighbourhoods that
are of a good quality, as well as being
affordable and accessible, is key to
ensuring that people choose to live and
stay in local areas.
The City Council encourages quality house
building throughout Nottingham
communities. In partnership with
Nottingham City Homes, the Council is
demolishing poor quality housing and
replacing it with new high quality homes in
well-designed communities. Where that
isn’t possible, the land is sold to the private
sector to develop new homes to be sold
on the market.
Almost 270 homes are either already
completed or on site. A further 170 homes
are programmed to start in the future, with
funding agreed. The Council has secured
over £4 million in grants for this
development programme. We are also
looking for opportunities to provide a wider
range of homes.
Work is underway to identify new sites and
to look for opportunities to provide a wider
range of homes of different tenures
through the Council’s delivery programme.
The programme has, to date, transformed
a number of problematic and disused sites,
and the Council is actively acquiring further
problem sites in order to redevelop them.
A key part of the approach is the strategic
disposal of assets in order to bring about
housing development.

Some of the land is being sold to the
private sector to develop new homes to be
sold on the market; in other cases the
Council is working to procure development
partners who will deliver schemes in line
with specific Council objectives. Through
the latter route, the Council has already
seen the development of schemes
throughout the City, including 38
bungalows at Gainsford Close, 23 new
affordable homes at Rosecroft Drive, 45
older persons apartments at Robin Hood
Chase and over 125 new houses at
Stonebridge. A radical redevelopment of
the derelict Radford Mill site is also on site
through development partners, and the
adjacent derelict pub (The Globe) has been
purchased in partnership between the
Council and Nottingham Community
Housing Association to allow for
redevelopment.
The development of high quality market
sale housing is a priority for the City, and
the disposal of sites such as Kingsthorpe
Close is already delivering this, as will the
Haywood School site on Edwards Lane
and the large Clifton West site jointly
owned by Nottingham City Council and
Nottingham Trent University. Trent Basin,
being developed in collaboration with
Blueprint, will provide for c 350 high quality,
low energy homes – with the first phase of
45 homes now on site. Where the Council
does not own the land it can use its
planning powers to ensure the appropriate
development of housing on particular sites,
such as the development of former
Government land at Chalfont Drive in the
west of the city.

Private Rented Sector
Although there are some very good quality homes
managed by good landlords in the city’s private
rented sector (PRS), the sector remains one in
which some of the poorer housing is likely to be
found. The Council, through its Safer Housing and
Licensing and Compliance teams uses a mix of
partnership, encouragement, advice and
enforcement to bring about improvement, and at
the extreme end to drive the “rogue” element out of
the market. This has included a programme of
activity aimed at tackling rogue landlords supported
by CLG’s rogue landlord funding programme.
The Council has also chosen to use discretionary
licensing powers and since January 2014 has
had a scheme of additional licensing covering
HMOs in most of the inner neighbourhoods of the
city and beyond. It is now looking to introduce
licensing to the remainder of the PRS using
selective licensing powers. Meanwhile, voluntary
accreditation via Unipol and Decent and Safe
Homes (DASH), under the overall banner of the
“Nottingham Standard” continues to be a tool for
improving the PRS.
The neighbourhoods also have a large number of
properties built by the local authority but sold via
the Right to Buy. Many of these are now within the
private rented sector and are often the least well
maintained properties on estates. Using HCA grant
funding, the Council has bought, refurbished and
brought back into NCH management 35 long term
empty former council homes.
The freedoms and flexibilities afforded by the
self-financing Housing Revenue Account (HRA),
and NCH’s diversification into other tenures via
subsidiary bodies allows for the continuing
improvement of the housing stock on outer
estates which are currently in private ownership.
This does not necessarily mean a return to social
housing: NCH can acquire properties and offer at
market rent through its subsidiary but does mean
a more reliable level of management and
accommodation quality. The Council also
continues to explore institutional investment in the
development of new private rented schemes
across a range of city locations i.e. properties
build and managed by for purpose providers, in
order to bring the necessary diversity the City’s
housing offer without compromising on the quality
or consistency of the product.
There is a possibility that areas with very high levels
of student houses in multiple occupation (HMOs)
could see some shift back towards single
household occupation. This is because there is
now more attractive, purpose-built student
accommodation in the city (which the Council has
encouraged) as well as planning changes which
restrict the conversion of houses for multiple
occupancy.

16 KEY PROGRAMMES AND ACTIONS

Current Activities

Decent Neighbourhoods

Next Steps

Nottingham City Homes

Considerable progress has been made in
improving the energy efficiency of homes
across all tenures. Nottingham Warm
Zone, delivered by Nottingham Energy
Partnership has installed loft and cavity
wall insulation in thousands of homes in
the owned and private rented sector.
Aspley Ward benefited from the
Government’s Community Energy Saving
Programme (CESP) with the installation of
internal solid was insulation; as has
Bulwell Hall estate which has received full
external solid wall insulation. The latest
initiative, “Greener HousING”, to deliver
solid wall insulation and other retrofit
measures across the city is fully described
later in this strategy.

• To commit to building 2,500 homes
affordable for Nottingham people to buy
or rent over the next 5 years, with 100
bungalows built in neighbourhoods to
allow older people to stay in their
communities

NCH is diversifying into different tenures,
principally through its subsidiary
companies. It is further planned to extend
beyond rented housing and into houses
for sale. The former Padstow School site
in Bestwood is one location where market
sale housing is planned. This will enable
the development to have a distinct tenure
mix, attracting aspirational households
into an area previously characterised by a
less diverse social housing profile.

These schemes have all been
characterised by the offer being extended
beyond the Council’s tenants to private
owners. NCH’s programme of
photovoltaic (PV) cells installation has
already benefitted several hundred homes
across the City and there is programme in
place to install a further 3,000 on Council
homes.

2,500 HOMES AFFORDABLE
FOR NOTTINGHAM PEOPLE
TO BUY OR RENT OVER
THE NEXT 5 YEARS
with 100 bungalows built
in neighbourhoods to
allow older people to stay
in their communities.

• To improve standards in the private
rented sector by introducing a citywide
scheme of licensing for the private rented
sector
• To ensure that consistently high
standards of management and
maintenance are being delivered by
housing associations
• To roll out the Greener HousiNG
insulation programme to more hard to
treat estates
• To undertake a retrofit of more than 400
homes in Sneinton, developing a
‘Lighthouse’ area for European Cities.
This is the REMOUrban demonstrator
project using EU funding secured by
partners including NCC and NCH, aiming
to showcase how higher energy efficiency
standards can be achieved in Nottingham
house types
• Continue to invest in creating Decent
Neighbourhoods through a programme
of neighbourhood environmental
improvements in consultation with ward
councillors, contributing to Nottingham’s
overall objective to make every
neighbourhood a good place to live
• To improve 3 further tower blocks;
Woodthorpe and Winchester Courts, and
Colwick Woods Court
• Continue investment in council homes
to maintain the Decent Homes Standard.
Tables opposite set out work completed
and planned.
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HRA Programme Sites
Lenton High Rise
Radford High Rise
Meadows Q blocks
Cranwell Cross Wall
Colwick Woods
Keverne Gardens GS
Wendling Gardens GS
Windmill Close
Henning Gardens GS
Ragdale road (not GS)
Denton Green
Meadowvale
Middlefell
Morley School site
Eddleston Drive GS
Stepney Court
Church Square
Hopedale Close Radford
Gauntries close –Top Valley
Aslockton
Amber Hill Bestwood
Hazel Hill site
Hazel Hill crescent
Colesbourne Road Clifton
Oakford Close
Conway Close

162 new homes including 54 unit independent living scheme,
16 bungalows and 62 houses (houses to be owned by NCH) – on site
52 houses – on site
55 new homes (family housing and bungalows ) on site
48 new homes – on site
8 new homes
1 bungalows – complete
4 bungalows – complete
12 houses – complete
8 houses – complete
Approx 6 units to be confirmed
4 bungalows to be built with BEST
3 new family homes
3 houses
26 family homes and 4 bungalows – site clearance underway
5 new houses owned by NCH – complete
Approx 31 unit replacement independent living scheme with Joint Service centre
(library/Housing office)
17 houses
10 houses
4 houses
2 bungalows
6 bungalows
22 bungalows
3 bungalows
4 houses
21 bungalows
10 bungalows

Note
GS – Garage site

Other Regeneration Housing Sites (not HRA programme)
Padstow
Robin Hood Chase
Duffield Court
Gainsford Close
Radford Mill
The Globe, Radford
Rosecroft Drive
Stonebridge, phase 4
Squires Avenue
Arkwright Walk, Meadows
Blackstone Walk, Meadows
Meadows Crosswall
Stonebridge 3 & 6
Trent Basin
Bath street/Brook st
Chronos Richardson
Highbury Road
Kingsthorpe Close
Sandfield Centre
Irwin Business centre

Investigating site for mixed tenure site developed via NCH partnership
45 unit independent living scheme completed by ASRA
17 homes completed by Derwent
38 bungalows completed by Derwent
67 unit affordable housing scheme on site
Derelict pub site purchased by NCHA for affordable housing
23 houses completed by ASRA
15 houses completed by ASRA
NCHA developing site for affordable housing
Procurement of partner for private sector development imminent
Procurement of partner for private sector development imminent
Mixed tenure scheme with Blueprint, ASRA and William Davis complete
111 private homes on site with Keepmoat
Blueprint development with remediation grant funding on site
Potential sale to Blueprint for circa 38 unit custom housing scheme
Disposal of land interest to enable housing development
Partnership development scheme with Keepmoat - complete
Housing development by Keepmoat nearly complete
Marketed site for private rented development
Site next to tram at Basford, attempting to work with developer to
bring forward conversion and redevelopment
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5. Parks, Play
Areas, Trees and
the Environment
The work of the Parks Team has been
recognised at a national level in recent
years, with wins for Best Parks, Grounds
and Horticultural Service in the annual
Association for Public Service Excellence
(APSE) awards in 2009, 2012, 2013 and
2014. The team works to ensure that
there are parks and open spaces where
people in outer city areas want to spend
their time - 92% of Nottingham residents
surveyed in 2015 said they were satisfied
or very satisfied with their parks.

Specific recent activity
includes:
• Since 2011, the Parks Team has
secured over £14m to invest in local
parks and open spaces. This has been
used to transform and improve
numerous parks across the city, including
Bulwell Bogs, Vernon Park, Wollaton
Park and Lenton Recreation Ground
• More than 60 playgrounds have been
improved overall, with several new
multi-use games areas installed
• 22 outdoor gyms and trim trails can
now be found around the city
• Nottingham now has 22 Green Flag
awards for its parks and 15 Green Flag
Community Awards - making the city
fourth in the country for Green Flags

• Woodthorpe Park and Vernon Park
have been designated Queen Elizabeth II
playing fields
• Valley Road and Vernon Park have
been awarded Beacon status by the
Lawn Tennis Association for exceptional
commitment to accessibility for local
communities
• Volunteering opportunities for people of
all ages are offered with the Park
Rangers at parks and local nature
reserves across the city, with 200
sessions involving 2,300 volunteers
taking place between April 2014 and
March 2015 - representing over
£129,000 of work in kind
• 49 groups are involved in the Royal
Horticultural Society’s Britain in Bloom
‘It’s Your Neighbourhood’ initiative,
receiving awards to acknowledge their
efforts in making their area a greener,
cleaner and friendlier place to live
• Several groups are involved in planting
or maintaining the floral displays provided
by the City Council in neighbourhoods
during the summer months

Next Steps
Further work planned includes:
Park Improvement Projects
Delivery of 13 park improvement
projects, specifically:
• Highfields Park restoration
• Victoria Embankment cricket pavilion
• Arboretum café and landscaping
• Hucknall Linear Walkway
• Hoewood Park
• Bulwell Hall Park improvements
• Ridgeway multi-use games area
• Radford Recreation Ground
• Lenton Abbey Park regeneration
• Harvey Hadden stadium
• Forest Recreation Ground multi-use
games area
• King Edward Park Football pitch and
skatepark
• Melbourne Park pavilion refurbishment.
Prioritised Parks and Green Space
investment plans are currently being
developed for each ward. We will consult
with local residents and will identify clear
priorities for future improvements.

Tree Services actively manage all of the
tree stock within the city. Each ward has
been inspected and works prioritised
based upon the Tree Safety Management
Plan.There are approximately 64,000
individual trees noted on the Council’s
management system and numerous
woodlands and open spaces
New Ward based action plans are
currently being developed to deal with
tree issues. This work is being carried
out as part of the Neighbourhood Tree
Removal and Improvement programme.

22 OUTDOOR GYMS AND
TRIM TRAILS CAN NOW BE
FOUND AROUND THE CITY
many of them funded
through NHS Nottingham
City funding in areas of high
deprivation and health need
as well as WREN landfill tax
funds.
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Play Area Improvements

Tree and Woodlands Improvements

The following play areas are planned for
replacement or refurbishment by 2019:

Future projects include management plans
for the city’s woodlands and commercial
exploitation of by-products from the day to
day works carried out by Tree Services.

• Radford Recreation Ground
• Peggy’s Park, Edwards Lane
• Greenway / Tricket’s Yard
• Woodfield Road
• Hedley Villas
• Pirate Park
• Victoria Park
• Sutton Passey
• Kingsthorpe Close
• Clifton Central Park
• Bulwell Bogs
• The Green, Meadows.
Green Flag Awards
In 2016, the following sites will be
submitted for a Green Flag Award:
• Arboretum
• Bulwell Bogs
• Bulwell Forest Recreation Ground
• Bulwell (Northern) Cemetery
• Bulwell Hall Park
• Clifton Playing Fields
• Colwick Country Park
• Colwick Woods LNR
• Coppice Recreation Ground
• Forest Recreation Ground
• Harrison’s Plantation
Local Nature Reserve
• Heathfield Park
• High Wood Cemetery
• Highfields Park
• King George V park
• Lenton Abbey Park
• Lenton Recreation Ground
• Martin’s Pond Local Nature Reserve
• Queens Walk Recreation Ground
• Pirate Park
• Radford Recreation Ground
• Sandy Banks Local Nature Reserve
• Sellers Wood Local Nature Reserve
• Southern (Wilford Hill) Cemetery
• Southglade Park
• Strelley Recreation Ground
• Valley Road Park
• Vernon Park
• Victoria Embankment
• Victoria Park
• Wollaton Park
• Woodthorpe Park.

In association with the Tree Council, a
Tree Warden scheme is being developed
to involve the general public and to raise
the profile of tree and woodlands within
the city.

Rebalancing the
Outer Estates
Rebalancing the Outer Estates
Foundation aims to develop healthy
and balanced sustainable communities
in Nottingham North. Current areas of
focus are Health, Employment and
Skills and Creative Nottingham North.
Health

The Ward Action Plans should encompass
trees of public value but in private
ownership (e.g. on designated development
sites) and we hope and expect this strand
to be addressed through the consultations
currently underway. These improvement
plans will identify trees that are both in the
wrong place and need removing and also
opportunities for planting new trees in more
sustainable locations. This work is being
carried out as part of the Neighbourhood
Tree Removal and Improvement
programme.

• Lung health MOTs for those over 60
with a smoking history
• Dental checks for all primary
school children
• Establishing levels of Foetal Alcohol
Spectrum Disorder.

Biodiversity

Employment and Skills

Bee-Friendly Nottingham aims to make
the City’s parks and open spaces more
suitable for pollinators by adjusting
maintenance regimes and planting
bee-friendly species of plants and flowers.
With 14 Local Nature Reserves in the City
already, plans are underway to designate
another one at the Fairham Brook in Clifton.
Allotments
With a large citywide waiting list for an
allotment, work is underway to bring
derelict allotment sites back into use,
ensure that existing plots are used
appropriately and that association
allotment sites manage waiting lists.

The evidence for public health
interventions in Nottingham North is
clear; many people in the area live with
an unacceptable level of ill-health.
Rebalancing has focused on 3 specific
projects:

Nottingham North is an area of
chronically high unemployment.
Rebalancing aims to help local people
to be economically active, through
projects including:
• Nottingham North Jobs and
Apprenticeship Fairs
• Disability Confident events working
with employers and jobseekers
• Supporting Nottingham City Homes
to create work placements.
Rebalancing works with local and
national employers, Jobcentres, local
schools and colleges and the voluntary
and community sector to ensure joined
up working and linked up provision.
Creative Nottingham North
The vision for Creative Nottingham
North is bold – to develop Nottingham
North as a creative and digital
industries hub – to become full of lively
open spaces, indoors and outdoors,
including vibrant shops, community
centres, schools, parks, pubs and
streets, nurseries and youth clubs,
allotments and green space, sports
and leisure centres. The vision is for
creativity to be valued as a normal part
of everyday life and for residents to be
confident in their ability to turn creative
ideas into action and businesses.
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PEOPLE
AND
C.
COMMUNITIES
6. Neighbourhood Services

This approach has recently delivered results in the following areas:

Current Activities

• Governance of the Young Person’s Panels has been
reconfigured
• The Sexual Violence Action Network has been established
• An ASB working group has been established to consider the
use of available tools and powers.

The Council directly delivers a wide range of services which aim
to improve the standards of the outer city areas, and many are
organised on a ward level. The network of Area Committees
provide a structure and dynamic for multi-agency collaboration
and community engagement.
Every ward is served by a Neighbourhood Development Officer,
who acts as a link between citizens, councillors, and local service
providers. Neighbourhood Action Teams and multi-agency teams
tackle problems, such as crime and cleanliness, in specific areas
of the city. Area Committees have control of over £1m each year
to spend on minor capital schemes across the city. Councillor
revenue grants also allow ward councillors to choose how small
amounts of money should be spent locally.
The Council has front line resources dedicated to street cleaning
to make outer areas as clean as the city centre The annual
citizens’ survey and the annual RESPECT survey report year on
year improvements in citizens’ perceptions of neighbourhoods,
cleanliness, community safety, and tackling Anti-Social Behaviour.

Next Steps
Nottingham was officially declared as ‘Britain’s Cleanest City’ by
the Chartered Institute for Waste Management in November
2015. We aim to maintain this award again in 2016.
Build on current programme of deep cleanses within district
centres and neighbourhoods.
We aim to strengthen the future role Area Committees and local
governance arrangements to support scrutiny of local services
and ensure more Councillor and public involvement in how
services are delivered to best meet local needs. Leading partners
to shape develop and deliver services that will raise the
aspirations of citizens and through continuous improvement and
efficient use of resources.

Community safety is about helping communities to be and feel
safe. It is important that you feel safe where you live, work or spend
your leisure time. Nottingham has made huge strides in recent
years in reducing crime, anti-social behaviour and the factors that
drive them such as the misuse of drugs and alcohol. Tackling long
term issues for the city has seen crime fall by more than half since
2006 while Nottingham has once again been rated as the cleanest
city in the UK. Our recent Respect Survey findings also show us
that the improvements we have made have been recognised by
citizens. Despite these successes there is still more to do to ensure
Nottingham is as safe, clean and healthy as it can be.

Maintain a free garden waste and bulk waste collection service to
avoid fly-tipping; via the use of CPOs, introduce systems to
improve and enforce garden and hedge maintenance.

Working with our partners we will continue to use an approach to
community safety that delivers thematic activity and focuses on
those people, places and premises that require multi-agency
problem solving to resolve. Examples of this include:

• To increase recovery from substance misuse dependency by
being 5% above the average rate of successful completions from
treatment for the core cities in England.

• Coordination of thematic Task and Finish groups
• Citywide tasking and locality working approach
• Support to neighbourhood problem solving
• Developing and sharing evidence based best practice.

Community Safety will continue to be a key priority for our
neighbourhoods. To maintain continuous improvement in the
safety of our citizens the Council is committed to achieving the
following targets by 2019:
• To reduce the number of victims through a 20% reduction in
victim-based crime
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7. Energy
Current Activities
The Council was the first local authority to
launch a wholly owned energy supply
company in the form of Robin Hood
Energy, aimed at tackling fuel poverty by
selling energy at the lowest possible price
to Nottingham residents and beyond.
A not for profit company, Robin Hood
Energy continues to increase numbers
of customers, and has launched a
pay-as-you-go tariff with SMART
metering, to reduce costs for citizens
who most need it.
The Greener HousiNG roll out has
continued beyond Clifton with £2.7m in
the Green Deal Communities Fund being
used alongside further ECO funding to
deliver energy efficiency works in Wollaton
Park, Candle Meadow, St Ann’s, and now
Lenton Abbey and Nobel Road.
We are currently delivering on a
programme of domestic Solar PV panels,
which currently stands at approximately
4000 installs, all focused on areas of fuel
poverty. The Energy Team are currently
looking at innovative ways to continue the
programme in light of changes in FITs
returns with a view to a forward
programme being established. This will
include working with both social housing
providers and developers to encourage
inclusion of PV on new housing schemes.
We have ambitions to support district
heating customers by the introduction of
innovative repayment monitors, known as
EE monitors, to all domestic proprieties on
the system.

These devices will empower customers to
better manage their own energy usage
and finances, enabling pre-payment on
their accounts and showing how long it
will last as well as how warm their home is
and how much energy it is using.
We also continue to engage with
communities providing advice on saving
money through energy efficiency in the
home and the financial benefits of
switching energy supplier. This
complements the programmes of
installing PV and solid wall insulation and
leads to improved health outcomes.
company.

Next Steps
• With an ambition to continue retrofitting
solid wall neighbourhoods and a
commitment by Nottingham City Homes
to fund energy efficiency for their tenants,
we are seeking funding for future projects.
Nottingham’s track record for delivering
significant programmes of energy
efficiency means we are well positioned to
secure any available grants
• Alongside local partners, the Council
has been awarded more than £3m to
deliver a demonstrator project for the EU,
under the Horizon 2020 programme. This
allows Nottingham to explore solutions for
better energy efficiency in homes and
different funding and financing solutions,
as well as piloting a low temperature
heating solution. Retrofitting work is due
to be completed by autumn 2017. The
project integrates IT, transport and energy,
which will make the Sneinton area an
exemplar low energy neighbourhood for
Europe

• NCH are setting up a new arm to their
Direct Labour Organisation (DLO) to install
insulation to some of the smaller fuel poor
neighbourhoods in Nottingham. The DLO
should be on site by summer 2016. This
will create more training and job
opportunities
• Enviroenergy continue to add additional
buildings to the district heating network
and NCC intend to apply for capital
funding from an expected call from DECC
to enable further expansion.
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8. Libraries and Service
Centres

The following areas of progress have
been made recently:

Current Activities

• A restructure of the Library Service is
underway to refocus development and
drive future improvements. Phase one of
the Transformation programme was
completed in April 2015

Nottingham places a high value of role that
libraries play in the Council’s overall aim of
making sure neighbourhoods are good
places to live. They provide a wide range
of services to that span four main themes:
• Libraries as a social hub
• Libraries as a learning hub
• Libraries as a cultural hub
• Libraries as an economic enabler.
We want to buck the national trend of
closing libraries, because we understand
the important role they play in raising
aspirations and offering opportunities to
learn for all. This means that we are
looking at better ways of delivering library
services, such as the successful one stop
shops in Bulwell Riverside and St Ann’s
Valley Joint Service Centres, to continue
library provision in neighbourhoods
wherever possible.
Joint Service Centre Ask Here Desks
provide advice, support and signposting to
citizens for a range of issues including
social care, health, housing and children’s
signposting. They provide vital services to
often vulnerable citizens requiring support
and advice.

• The new Hyson Green Library within the
Mary Potter Joint Service Centre opened
in November 2015, with a dynamic and
stimulating Ask Here offering including
English language conversation practice
classes, singing and rhyme sessions for
babies and young children, after school
homework help sessions for children and
support with learning and literacy for all
ages including digital literacy
• A new Joint Service Centre library is
planned for the Sneinton/Bakersfield area
within the existing Sneinton police station
building. New facilities are due to open in
early summer. The library will be on the
ground floor and police offices on the first
floor
• A new replacement library for Strelley
Road has been agreed. This is to form
part of the new NCH sheltered housing
development scheme taking place within
this area (investment circa £1.1 million)
• Over 140 volunteers helped out with
English language conversation classes,
after school Homework Help, supporting
children’s literacy with Summer Reading
Challenge and with Local History support
in the last year
• WiFi has been installed in nearly all
Nottingham Libraries and JSCs.

Next Steps
• Phase 2 of the Libraries Transformation
programme began in Autumn 2015 and a
new structure of frontline library and JSC Ask
Here colleagues will be implemented with
improved citizen focus and efficiency savings
• New JSC operating model will be
established resulting in greater
consistency in service delivery at all JSCs
and a more flexible and responsive service
with citizens at the heart
• A channel shift is being encouraged in
libraries and JSCs, with supported citizen
self help and empowerment. This includes
increased self-service by citizens and
support with the digital by default agenda
• lternative funding is being sought to
sustain and increase the provision of Job
Support Clubs to other library and JSC
locations
• The Libraries Transformation will facilitate
improved partnership working on the
health, employment, and digital learning
agendas including partnerships with local
training providers
• We will continue our programme of
up-grading the public computer network
to improve the speed and efficiency of the
network, and seek national funding to
improve wi-fi provision.
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PART 3.
WAY FORWARD
A clear theme of this strategy is that
the key to enhancing the quality of
life of local people and their families
is clean and safe communities which
have the right infrastructure to
enable sustained job creation, which
in turn creates a virtuous spiral of
family and neighbourhood
improvement and vitality.
This strategy gives an overview and
examples of what is being done and
what is planned to stimulate economic
development and improve our
neighbourhoods and their services.
Maintaining this level of investment is
likely to prove a major challenge
given central government cuts to
infrastructure and services, but it is a
challenge that the Council will, under
increasingly difficult circumstances, try
its best to meet.
Looking ahead, there will also be the
opportunity to extend the scope of the
strategy to embrace other Council
programmes and activities which
contribute to neighbourhood renewal,
especially those addressing social
exclusion, notably:

• The Council’s early intervention
approach, aimed at tackling the factors
that cause social exclusion, rather
reactively repairing the damage
caused by it
• Investment in education – in
particular, school and college
infrastructure, though our influence
on schools is being gradually eroded
• Transport – connecting people to
work and opportunity
• Public Health – addressing the very
real disparities in health outcomes
between affluent and deprived
neighbourhoods.
This is all work which is going on and in
the next stage will be integrated into a
future, yet more ambitious strategy. But
for now we need to concentrate on
making a success of the themes and
projects in this document, supporting it
with resources, an action plan, and a
means of ensuring that the projects
within are delivered.
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